St. Petersburg College OFFICE HOURS

8:30 a.m. — 7 p.m., Monday and Thursday
Financial Assistance Services 8:30 a.m. — 4:30 p.m., Tuesday and Wednesday
8:30 a.m. — noon, Friday

P O BOX 13489
St. Petersburg, FL 33733

727-791-2485
www.spcollege.edu
E-mail: askfas@spcollege.edu

Don’t stand in line. Go online!

Student services that keep the same hours as you do.
Online, 24 hours a day, 7 days a week

Financial aid applicants have secure, self-service access to their financial aid records online at MySPC.

To access “FINANCIAL AID SELF-SERVICE,” go to www.spcollege.edu and select MySPC. Sign in with your User ID and Password.
AT THE SELF-SERVICE SITE, YOU CAN:

e VIEW FINANCIAL AID STATUS - The checklist of items you must complete or documents that must be submitted will be
listed on this page. This link also shows whether you meet the Standards of Academic Progress (SAP) you must meet to be
eligible for financial aid.

e VIEW FINANCIAL AID AWARDS - This link displays the amount of your financial aid awards. If your award total is greater than
your term fees, you may use the Book Line of Credit to purchase your books in the Campus Bookstore. Any remaining balance
will be credited to your SPCOne account about five weeks after the term begins. Please remember that Federal Work Study
must be earned throughout the term and is not disbursed up front. If you have been offered a Federal Direct Stafford loan, you
must accept your loan amount online before any money can be disbursed. You will be notified when your student loan funds
have been credited to your account.

e ACCEPT/DECLINE AWARDS - For your financial aid to be finalized you must read and agree to your rights and

responsibilities of financial aid. Your electronic signature is submitted when you click on the button, “I Agree to These
Terms.”

VISIT OUR WEB SITE:

The Financial Assistance Services Web site at www.spcollege.edu/central/SSFA provides additional information on applying for student

loans, scholarship searches, downloadable forms and more. If you have questions, please stop by any campus or call us at 727-791-
2485.

CHECK YOUR COLLEGE E-MAIL:

Financial Assistance Services sends important messages to your SPC e-mail account. You should check this e-mail regularly or forward
it to your personal e-mail account. ALL OFFICIAL COMMUNICATIONS ARE SENT TO YOUR SPC ACCOUNT. This is not the same

account you set up in ANGEL. If you do not know your SPC e-mail account or password, you may contact the Help Desk for assistance
at 727-341-4357.

IF YOU DON'T HAVE A COMPUTER:

You may access MySPC or the college Web site from a computer lab or library at the campus nearest you. The MySPC Answer Place
(MAP) centers on the campuses also have computer labs with staff to assist you with general questions.
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