
Process Improvement Plans 
EBSCO Business Source Complete & Other Databases 

 
Use thesaurus approach in developing your keywords for database search.  Watch for database sidebar 
suggestions for better keywords. 
 
Type of process: 

 Service or customer 
 Records or data 
 Staffing or personnel 
 quality control 
 manufacturing 
 supply or ordering 
 automation/software 
 delivery 
 communications 

Improvement keywords 
 process improvement 
 efficiency 
 workflow or scheduling 
 planning 
 six sigma 
 process optimization 
 business model 
 retooling 

 

Department/industry 
keywords 
• sales 
• human resources 
• call center 
• transportation (airlines, 

roads, fleet) 
• IT 
• Management 

 
Business Source Complete (EBSCO)

 
Example Searches: use keywords 
such as: 
• customer service and process 

improvement 
• See Results 
• NOTE: Use left Sidebar 

suggestions narrow: 
• Customer services 
• Consumer satisfaction 

 
Another Search 
• Records and process 

improvement 
• See Sidebar suggestions 

• RECORDS -- Management  

• BUSINESS records  
 

Other EBSCO databases for 
related industries:  
• MEDLINE,  Health Source: 

Nursing/Academic & CINAHL 
o Example searches: patient 

intake and workflow 
• Hospitality & Tourism Complete 

o Example searches: Supply 
chain and efficiency 

• International Security & Counter 
Terrorism Reference Center 

• Computer database 
o Data and process 

improvement 
• Greenfile – sustainability 



 
General Business File 
ASAP (Gale) 
 

• Type keywords into 
search boxes 

 

 
 
 
 
 

• See results 
 
 
 
 
Business Full Text (Wilson) 

 
Type keywords 

• Example searches: 
o process efficiency 

and staffing 
o efficiency and 

staff* 
o staffing and 

efficiency 

 
• See results 
• Use right hand sidebar to 

narrow search 
•  or search again using other 

search terms 


