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Use thesaurus approach in developing your keywords for database search. Watch for database sidebar
suggestions for better keywords.
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W Service or customer B process improvement keywords

B Records or data B efficiency e sales

B Staffing or personnel B workflow or scheduling e human resources

W quality control H planning e call center

B manufacturing B six sigma e transportation (airlines,
B supply or ordering B process optimization roads, fleet)

B automation/software B Dbusiness model o IT

H delivery B retooling e Management

® communications
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\ | HTML Full Text
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CUSTOMER services I

2. Improved service system design using Six Sigma DMAIC for a major US consumer
electronics and appliance retaier. (0

COMNSUMER satisfaction

An Oth er SeaI’C h et By: Kumar, Sameer; Strandlund, Erika; Themas, Douglas. International Journal of Retail &
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Bank Systems & Technolegy, Nov2008, Vol. 45 Issue 11, p39-39, 1/3p; (AN 35227276)
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o Data and process recoras By: Bedard, Jean C.; Hoitash, Rani; Hoitash, Udi. International Journal of Auditing, Jul2009,
Improvement COMPUTER software Vol. 13 Issue 2, p105-125, 21p, 5 charts; DOL 10.1111/§.1099-1123.2009.00390.%; (AN
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" Relevance search

Key Word (ke) « | |service AND »

B Keyword search
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