1. Cases, identifying and defining problem, creating options, selecting best option(s) and defending all choices and methodology along the way.
2. Problems
a. Skill-based
b. Theoretical
3. Discussion Forums
4. In class debates
5. Research projects with a focus on solving a problem, using information discovered during research to help solve the problem.
6. Software product selection exercises
7. Software skills training, application to solve different problems in different scenarios
8. [bookmark: _GoBack]Reflective exercises where students detail what they have learned about learning and thinking
9. Showing examples of “good” vs. “bad” websites and then have students recognize patterns and commonalities of what makes a site good or bad so that they can articulate why a site works or not.
