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Friday, 2/20/2009
Advisory Committee Meeting

Corporate Training Room 1-324 
8:30 a.m. – 10:00 a.m.

Meeting Agenda

8:30 – 8:40
Welcome





Kay Daly
Introductions (Committee, Staff, Guest) 
Present at this meeting, Corporate Training staff members, Anita George, James Gray, Dr. James Connolly, Marcia Glubiak, Dianne Jessup, Kathie Tancredi, Deb Montalvo, all from Corporate Training, Susan Burnett from St. Petersburg College.
Advisory Board Members present, Joe Roseto from City of Clearwater,   Pat Smolen from PSCUFS, Grace Smoker from Peter Brown, Kay Daly from  Convention Visitor’s Bureau, Pat O’Brien from CSDA.

Advisory Board Members unable to attend this meeting Valerie Werner from Florida Blood Centers, Todd Gladden from Linvatec,  Judy Bergstrom from Hospice,  Lisa Borzymoski from Jabil, David Bowen from Honeywell, Joan Grohe from Avaya, Cindy Jameson from Brighthouse, Melissa McCormick from McCormick Stevenson Corporation, Karen Patterson from Cornerstone Community Bank, Gene Pressoir from Pinellas County Government, Ann Rogers from Keller Williams Gulf Coast Realty, Sharon Welch from City of St. Petersburg, and Don Wooldridge from Trade Winds Resort.

The meeting was officially called to order at 8:43 am by Kay Daly, Chairman of the Advisory Board with a welcome, followed by introductions by all.  Meeting was turned to Anita to introduce new offerings at Corporate Training.  

8:40 – 9:15
New Offerings and Events



Staff
· March 11 – Dr. Kuttler CEO Breakfast – presented by Deb Montalvo, with invitations to all the Advisory Board Members’ CEO’s, Presidents are invited and invitations have been sent.  Breakfast to begin at 8:30 AM.    
· Leadership Collaborative - Deb explained the Executive Leadership Program, developed in conjunction with the Collaborative Lab..  Pat asked if “trust” was an issue and Anita and Deb affirmed.  Marcia explained the collaborative event.  Marcia asked, “Given the crisis we are in, is it still a priority”.  “Will they spend the money”.  Pat Smolen stated, “yes, that is why we are in this position”.  Deb stated they would keep all Advisory Members posted on this program.
· Credit Offerings - Deb, spoke about the new program she is working on with National Aviation Academy, regarding offering credit classes/programs.  There are 9 terms, there are 9 courses, students could take a course a term and receive an Associate Degree from St. Petersburg College, as well as certification from National Aviation Academy.  Dr. Connolly explained further about keeping with the times and explaining the advantages of this to National Aviation Academy.  Deb also explained how these students, once they had their Associates Degree, could easily transition into the Bachelor’s program.  Deb explained how they are also assisting the US Coast Guard with training with credit classes.
· Rosetta Stone – James Gray - Dr. Connolly explained James Gray’s role at Corporate Training.  James spoke about serving the community by offering language training.  James used examples of how some agencies that did not have language training had to approach issues that required language and cultural training.  James explained what Rosetta Stone is and elaborated on different agencies that use Rosetta Stone to equip their employees.  Rosetta Stone is an online software product and has been proven successful.  St. Petersburg College will be the first in this area to offer such programs.  Kay inquired the difference of taking this training compared to obtaining Rosetta Stone on their own.  James gave an example, what they may receive on their own at approximately $600, in comparison to the expected offering by St. Petersburg College at $150.00.  Pat Smolen stated she was asked to look into ESL training and Marcia explained about some training done in the past with a client of Corporate Training, and this client’s need for ESL training.  Pat asked the staff to keep her informed, as there is need for ESL training at PSCU.  Dr. Connolly explained St. Petersburg College’s position and the advantages of online training.  Dr. Connolly and Advisory Board Members spoke about technology today and the communication preferred is “texting”.  Joe Roseto confirmed.  Dr. Connolly stated that training is needed for the Leaders today in order to lead and communicate with the younger generation.  Pat spoke about the customer training program being held at PSCUFS was proper email etiquette.  Joe spoke about official records of communication and they have to train employees texting is not appropriate in their work environment.  Dr. Connolly, introduced “Just in Time” training with WITS (World Instructor Training).  An individual can take 45 hours of training, and in 60 days become a personal trainer, for example.    Anita explained some people are doing this training for a second income.  
·  Green – Kathie Tancredi – “Keeping in Step with the College’s position with “going green”, Kathie explained the new Licensed Profession offerings by Corporate Training.  Dr. Connolly explained the US Green Building training offerings in partnership with USGBC.  Grace from Peter Brown elaborated on what Peter Brown is doing in respect to the “green” building.  Susan Burnett inquired about some certificate programs going into degree programs in this area.  Dr. Connolly explained the “existing building” training (2.2), upon inquiry from Grace.
· Certified Financial Planner-Kathie explained the new program, 262 hours, extensive training to be available in July.
· OSHA – online – Kathie stated Corporate Training is awaiting approval from the State of Florida for OSHA training online.  This training seems to be of interest to many clients of Corporate Training. 
· March 16 – Certified Professional Coach – Marcia – Marcia explained the need for coaching with credentials, as the industry is not regulated.  This new online course offering is for those interested in becoming coaches.  One area to be covered is how to start a small business in coaching.  The course is to begin March 16th.  Kay inquired about the possibility of working with the Chamber (BAPS) for this course.
· WITS – World Instructor Training Schools, course offered in partnership with St. Petersburg College explained by Dr. Connolly.
9:15 – 9:40
Business Issues and Open Discussion


ALL
· Registration System – Anita introduced the new LUMENS registration system, now being used at Corporate Training.  Anita gave a demonstration of the system.  Pat Smolen asked Advisory Board members if they offered training for certification, (tuition reimbursement for certifications).  Joe stated the City of Clearwater did, but also explained the issue that there was tax implications, that taxes were to be paid if the training resulted in promotions or increases.  Marcia stated that this was a topic that needed to be discussed further.  Marcia commented about the Office Technology Program that is in the process of being developed.  It would take some non-credit offerings that could be given credit to eventually be used toward the Associate’s Degree programs.  Dr. Connolly explained how the need for this program came about, what skills were needed to fill the positions advertised, what competencies were in demand, etc.  Kay thanked Pat for raising the issues she brought up, Grace from Peter Brown spoke about their strong budget for training and updated everyone on the construction business, their merging with PBSJ, an engineering firm, bringing more access to federal projects. She stated both companies are fiscally strong.  Pat O’Brien  - Concrete Sawing & Drilling explained their challenges with training, the need for OSHA training.  Pat asked about the possibility of working with someone at the college to assist in submitting proposals for grant dollars and acting as a fiscal agent.  Dr. Connolly offered to have someone to check into this for him.  Joe Roseto from City of Clearwater talked about difficult times and challenges as a result of the budget situation.  The possibility of closing libraries and recreation centers.  Joe related the ideas that came through discussions and training is one of the suggestions to be cut.  He stated they would like to maintain their training but was unsure of may come about.  “It is a challenging time”.  Kay Daily talked about the budget cuts they are facing.  Hospitality is only down 2%, which was surprising in comparison to other areas.  Trade Winds suffered because of the negative impact on “traveling for training”.  They had lost a huge client.  Kay spoke of what the Pinellas County is doing to assist. marketing in reaching beyond the Northeast corner, they are advertising worldwide to bring travelers, conventions to this area.  Pat spoke about the “rough bail” of turning around the negativity brought about by corporations.  Dr. Connolly inquired about offering breakfast in the for the Advisory Meeting.
9:40 – 9:50
Labor Market Statistics



Kay Daly

· Review Agency for Workforce Innovation Stats – handout 
Kay commented about the statistics, unemployment is up.  Anita stated on there was not one “metro area” that increased jobs that is a first for Florida.
9:50 - 10:00
Wrap-Up - Feedback




Kay Daly




 

 2009 Meeting Dates:
June 5, 2009 – Kay requested all Advisory Members to please mark their calendars for the next meeting to be June 5th.
**Specific Duties of Advisory Committees are to serve as a communication channel between the college and the community; determine specific skills and suggest related and technical information for the program; suggest ways for improving public relations and articulation of the program with other institutions; assist in recruiting, providing internships, and in placing qualified graduates in appropriate jobs; keep the program personnel informed on changes in labor market, specific needs, and surpluses; recommend curriculum revisions as necessary to comply with current trends; assist in assessing the program needs in terms of the entire community; assist program personnel in searching for sources of funding for scholarships, equipment, etc; in general, to advise, recommend, and assist in assuring a quality program as determined by community needs; and discuss proposed equipment purchases in excess of $9,999.99.**

