Hospitality Advisory Committee

Fall Meeting 2008

Present: Steve Springman; Dan Babbitt; George Glover; Heather Robinson; John Kelly; Joan Remington; Jim Olliver

Call to order by Steve Springman

Steve Springman discussed contacts by representatives of the travel agent sector who were interested in SPC adding a travel agent training program. Steve indicated that they had tried this program at PTEC last year and the program failed. The enrollment for the year was two students and thus PTEC cancelled the program. It was the feeling of the committee that this sector was not an area that the SPC program should look at in this economy.

Robert Meyer opened a discussion and review of the current SPC program. The committee reviewed the program and continued to stress customer service as a vital component. Virtually every course now has a customer service component plus two customer service courses. The committee believed the course offerings were fine after the review.

The committee discussed the current economy and felt that this was a normal business cycle, but added that the downturn will most likely continue through 2009.
The committee discussed the proposed scholarship program which was endorsed at the last meeting. It was concluded that this was not the time to implement such a program due to the stress on SPC Foundation funds.  The proposed expansion of the scholarship program was tabled.

Robert Meyer discussed the interest of a book exchange by the hospitality club. Dr. Olliver explained this had been reviewed by the college legal counsel and determined it could be done. The approval was given to the Hospitality club to organize the effort for implementation in fall of 2009.

The committee next discussed if a golf tournament should be launched for 2009. The economy has been a major concern of the members. Steve Springman put the tournament to a vote and it was unanimous that a tournament should be done in the spring of 2009. The members of the committee all agreed that it would be a difficult year but pledged to support the event. The first golf organizational meeting was scheduled for December 8th.

Hooters Restaurants agreed to again sponsor the event. The place and date will be determined in the month of December at the golf subcommittee meetings. Jim Olliver said he would contact SPC Institutional Advancement regarding a contact person to assist with the event. Joan Remington discussed the possibility of other types of projects other than a golf event. The committee felt at this time they should stick with the golf tournament, since starting a new event in tough times could prove challenging. 
Jim Olliver discussed the concern expressed by a student who had a felony in their background and explained potential responses as the issue pertains to internships. Dr. Olliver explained the appropriate college administrators had reviewed the situation and had concluded that one option would be for students to be responsible for finding their own internships. Also we could put in the catalogue appropriate language in the course description.
Dr. Olliver discussed the challenges the college faced during these difficult economic times and assured the committee the college was being very proactive in guiding the college through these challenging. He pointed out the enrollment is up 10% at the Seminole Campus and over 4% college-wide. He discussed the culinary program and indicated that during these difficult times that initiative remains on hold. He indicated that the college was looking at new ways to raise money and discussed the Seminole art auction to support the Natural Habitat Park Project as an example.

There was a discussion of the green movement in the hotel industry and Jim Olliver explained that Seminole was looking a green programs. Heather discussed the interest in the industry in the green movement and Jim Olliver indicated that there may be some additional opportunities to tie the hospitality program into his green initiatives.  The discussion included a discussion about local/organic gardening, and the group endorsed a potential initiative/fund-raiser that might highlight this topic, potentially by inviting vendors and even having an organic cooking demonstration in the Digitorium.
The spring meeting date was set for May 14th at 9:00 AM. Place TBD.

The meeting was adjourned at 10:30. 

