Hospitality Advisory Meeting

Minutes

May 14, 2009
Present: Jay Dempsey, Heather Alamillo, Dan Babbitt, Jim Olliver, Steve Springman,

Susan Burnett, Robert Meyer

The meeting was called to order at 9:00 AM

Golf Tournament: The committee discussed the feasibility of a golf tournament for the upcoming academic year. There was agreement among the members that the economic conditions warrant that a decision for a tournament be postponed until the fall meeting. The members agreed that at this point in time that the economic conditions were not favorable for a successful tournament. Steve Springman suggested that the earliest he could see a successful tournament would be in 2010. There was a discussion about other local tournaments and the consensus was that tournament results have been mixed at best. Heather suggested that a poor showing of golfers at a tournament during tough economic times could do more harm than good for the tournament. Heather suggested that a letter be sent to people who had participated in our former golf tournament to explain that we are postponing the tournament until the economy improves.
The members discussed jobs in the industry and noted that there are still position openings despite the troubled economy. Jim Olliver illustrated the college job bank online and provided a demonstration on how to use the service.

There was a discussion that the “free-course” availability should be promoted during this economic period. Robert Meyer indicated that this would be done during the summer “blitz” when brochures and program material is delivered to the individual hospitality businesses in the Tampa Bay area.

Susan Burnett pointed out that there are currently three culinary high school programs, and this has produced some need for advanced culinary education. Jim Olliver responded that since we lack culinary facilities that some of these students will most likely seek established culinary schools. He indicated the high cost of culinary facilities amid these economic times does not make a culinary facility at SPC likely in the near future.
The committee reviewed and discussed the course offerings. The committee believed that yield management needed to be emphasized in the program. Robert Meyer indicated that this was covered in the marketing course. Jay Dempsey suggested that e-commerce be also added to the yield management topic. Robert Meyer agreed that this would be added during the upcoming academic year. The committee again stressed the need for customer service and was satisfied with two courses being required in the program.  The members pointed out the need for sales in these tight times. Robert Meyer explained this is covered in the marketing course. Jay Dempsey pointed out that these days sales calls must be “smart calls”. Heather stressed the need for business writing and Jim Olliver indicated that some of this was covered in the general education courses. Heather indicated that it would be nice if there was some program for certification of general managers. Robert Meyer pointed out the Educational Institute of the AH&MA in Orlando does offer that program and it is on-line. There we no other suggestion for the curriculum at this point in time. 

Jim Olliver thanked the members for their service and stressed how important their contribution is for the College and the program.

The meeting was adjourned at 10:30 AM

