	1.
	April 2006 M.M. Bennett User Survey Report

Results of All Respondents Answers from All Campuses
Please select your status on campus: 
There are a total of 975 Responses to this Question 
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	Students 

789 (81%)

Bachelor Program Students

97  (10%)

Bachelor Program Faculty

49  (5%)

Staff

23  (2%)

Visitor

  9  (1%)

Faculty

  8  (1%)

Total

975




	2.
	What is the campus library that you regularly use? 
There are a total of 975 Responses to this Question 
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	3.
	Have you taken Online classes or are you currently enrolled in a web based class? 
There are a total of 970 Responses to this Question 
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	Taken Online Classes

Yes

No

All  (970)

432 (45%)
538 (55%)
Students  (786)

364 (46%)
422 (54%)
Bachelor Students 97

43 (44%)
54 (56%)



	4.
	Are you familiar with Library Online (the library's web site with connections to resources for research)? 
There are a total of 962 Responses to this Question 
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	Familiar with LO

Yes

No

All 962

870 (90%)
92 (10%)
Students 780

736 (94%)
44 (6%)
Bachelor Students 97

87  (90%)
10 (10%)



	5.
	If you used Library Online, did you access: (Please select all that apply) 
There are a total of 888 Responses to this Question 
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Service Used answering (888)
Netlibrary

259 (29%)
Citing Sources

372  (42%)
Catalog

432   (49%)
Online Articles

 595  (67%)
EReserves

257    (29%)
AskALibrarian

125   (14%)
Other

12



	6.
	If you used Library Online, were you able to successfully locate a resource that you needed? 
There are a total of 859 Responses to this Question 
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Found What Was Needed

Yes

No

All (859)

787 (92%)
72 (8%)
Students  (710)

650 )92%)
60 (8%)
Bachelor Students (86)

78 (91%)
8 (9%)



	7.
	If you used a campus library recently, was it: (Please select all that apply) 
There are a total of 902 Responses to this Question 
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Purposes of Library Visit (902 responding)
To study

422 (47%)
Personal Research

232  (26%)
Course Related

648  (72%)
Audio-Visual

89    (10%)
Reserves

12    (1%)



	8.
	If you searched for books, did you find enough books? 
There are a total of 792 Responses to this Question 
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Answering 792

Found enough books

Did not find enough books

All 792
655 (83%)

137 (17%)

Students  741
639 (86%)
102 (14%)
Bach Students 77

60 (78%)

17 (22%)




	9.
	Were they current enough? 
There are a total of 785 Responses to this Question 
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Were Current enough

Were Not Current Enough

All  785

661 (84%)

124 (16%)

Students 636
539 (85%)
95 (15%)
Bach Students 73
58  (79%)
15 (21%)



	10.
	If you received Reference help, on a scale of 1 to 10 with 10 being the best rating, how would you rate your level of satisfaction with that service? 
There are a total of 746 Responses to this Question 
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1

2

3

4

5

6

7

8

9

10

All 746

3

3

2

6

34
27
79
150
156
286
Students 607
3
3
2
6
29
21
68
127
130
218
Bachelor Students
2
5
6
18
9
33
Bachelor Faculty 9
1
1
3
4
All Faculty 16
1
1
4
10



	2006
	Total points
	Average Score

	All 746
	6388
	8.56

	Students 607
	5152  
	8.49

	Bachelor Students 73
	637
	8.73

	All Faculty 16
	148
	9.25


	Reference 2006
	8-10
	4-7
	1-3

	Students ( 607)
	475 (78%)
	   124 (20%)
	8(1%)

	Faculty (16)
	14 (88%)
	 2 (12%)
	 

	All  (746 )
	 ( 592)(79%)
	140 (19%)
	8 (1%)
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	11.
	If you attended a library instruction class, please answer the following: a. What was the most useful information you learned from your instruction? 
There are a total of 367 Responses to this Question  Responses in Campus Reports
	Print this Page
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	12.
	If you attended a library instruction class, please answer the following: b. What was one thing you wished had been covered in the instruction that was not covered? 
There are a total of 200 Responses to this Question  Responses in Campus Reports
	Print this Page


	13.
	How would you rate the instruction you attended on a scale of 1 to 10 with 10 being the highest score. 
There are a total of 514 Responses to this Question 
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4

5

6

7

8

9

10

All  514 8.78514 (score 4514)
1
1
1
2
10
18
52
96
120
213
Students 456  (score 3984 ) 8.74
1
1
1
2
9
18
48
85
109
182
Bachelor Students 39
1
3
7
8
20
All   Faculty 6
9 score

2

1

3
All Average
8.79
Students Average
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	2006
	Total 

Score
	Average Score

	All 514
	4514
	8.74

	Students  (456)
	3984
	8.74

	Faculty  (6)
	 55
	9.2

	Bachelor Students 39
	354
	9.08


	14.
	Has your use of the library, its services and collections, helped you succeed in your academic classes? 
There are a total of 781 Responses to this Question 
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Library was helpful academically
Library was not helpful
All  781 answering
744 (95%)
37 (5%)
Students 658
629 (96%)
29 (4%)
Bachelor Students 82

77  (94%)

5  (6%)




	15.
	Please explain your answer to the above question: 
There are a total of 564 Responses to this Question 
	Print this Page


	16.
	Please give any additional comments about the service you received at the library or any suggestions you have for improving the M.M. Bennett Library. 
There are a total of 242 Responses to this Question 
	Print this Page


	17.
	Where did you take this survey? 
There are a total of 971 Responses to this Question 
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	SPC Classroom
	487 ( 50%)
	

	Computer outside of SPC
	74   (8%)
	

	Print format within the library
	296 (30%)
	

	On a computer within the library
	74 (8%)
	

	Other
	 4%
	


