Business Technologies-Computer Science Department

Advisory Committee Minutes
November 14, 2006

Members Present: Carolee Holland, Graybar, Beth Halpern, Panduit, Greg Page, CompSERV, Jim Russell, Pinellas County Information Technology, Tina McGuire, AT&T/Tek Systems, Michael J. Brooks, Price Water House Coopers (PWC), Matthew Basham, SPC.

Meeting called to order at 6:10 p.m.

Old Business: 
1. Discussion of degree changes through C&I.  Each new degree was presented and discussed, along with queries for future growth and potential changes or modifications. A discussion of multi-platform vendor applications for the CCIE track ensued. All but one member said their networks are now almost purely homogenous with Cisco equipment; they have replaced all of their Nortel, 3Com, Extreme, and other vendors with Cisco equipment. However, a majority of the committee agreed that some discussion about Citrix and VM Ware should be pursued. SPC should investigate having a SUBPLAN in Java Programming, including JSF. The technology management degree should include itel and six sigma at least at the green belt level at a minimum. The committee unanimously agreed the lower level or general education courses need substantial reworking and updating. For example, since many came through the program, they found duplicative content and outdated material in the general education courses (including CGS1560, CGS1100, and CTS1101). Moreover, they said the courses appeared to be more what was of interest to the instructors, rather than to the goal of the courses. Matt Basham explained to them these courses are under the purview of another program director and these comments will be shared with her.
2. Discussion of statewide reclassification of computer science pre-fixes and their appropriate use.  The committee unanimously wanted course prefixes to be change to enhance articulation to baccalaureate programs and to ensure consistency between community colleges.
3. Discussion of Honors program.  The committee unanimously agreed that an Honors program would be a good idea.
4. Becoming a Cisco Gold Training partner. The committee unanimously agreed that becoming a Cisco Gold Training partner with the ability to redeem Cisco learning credits could “skyrocket” enrollments. Mr. Brooks said that PWC has spent hundreds of thousands of dollars sending people to Global Horizons recently for training, of which they were not satisfied. Having been through the SPC experience Mr. Brooks said if we were to become a Cisco Gold Training partner we would see enrollments from PWC. This sentiment was echoed by Pinellas County and CompSERV.
5. Funding ideas: The committee liked the “rent-a-rack” program to increase external funding. Two members said they are currently paying $500 a day for rack time.

New Business:

1. Discussion of new certificate/degree offerings & suggested composition:

a. Storage Area Networking—unanimous vote to explore, although with reservations—it may be “too” high a level for community college-level students.
b. Disaster Planning—unanimous vote to explore—“this should have been here before Katrina.”
c. Help Desk—mixed enthusiasm.
d. Novell SUSE—mixed enthusiasm.
2. Round Table: What are the average starting wages in your company for someone with help desk skills? $30-40,000. Basic networking skills (CCNA, MCSA, Linux)? $35-45,000 Intermediate networking skills (CCNP, MCSE)? $50,000-$65,000. The committee more or less agreed that so many students have not pursued a career in computer science since the dot-cot bust that once a semi-suitable candidate is found they are not going to “low-ball” a starting salary and will do everything they can to keep them.
3. Round Table: if you could pick anything for SPC’s Computer Science Department to be doing better, what would it be? Advertising and marketing—the committee unanimously agreed that this training facility is the best kept secret in Pinellas County and the Tampa Bay area. They would like to see us do target marketing to IT employers and not focus so much on students…they feel we could do more for our enrollments by focusing on businesses because right now they are all trying to find ways to “keep” their staff intact. Several committee members will be sending me contact information of trade journals who would be willing to do “write-ups” of our facility (including cabling industry, cabling business, IT Today, etc). One member said would should have some sort of open house for employers of IT people to show off, not only the computer science labs, but the whole building as well. They feel many would want to rent space here for meetings in the future. The committee unanimously agreed that hosting user groups should be a priority. 

4. Next Advisory meeting April 15th.

5. Tour of facility.
The meeting concluded at 8:45 p.m.

