Summation of 2006 User Survey Report

The M.M. Bennett user survey was implemented both in print and online format for three weeks in April beginning with National Library Week.  About 50% of all of those who responded to the survey completed it in an SPC classroom and 30% of the respondents completed the form in print format within an SPC library. Most of the campus libraries distributed forms to professors who had brought their classes to the library for instruction. All campuses collected some library surveys in print format within the library. The data except for the questionnaires that were input directly online (16%) were entered by library staff into the online form and collected into Excel Work sheets. An automatic report with pie and bar graphs was generated for the total group of respondents which included all categories of respondents. Individual campus data was retrieved and placed in tables and graphical format at a later time in individual campus reports.


The largest group of respondents was the two year student category with 789 (81%) of the total. The population for the group of credit seeking 2 year students in the Fall of 2005/2006 was 23,264.  Ninety seven Bachelor students made up 10% of those who completed the survey, and the 49 Bachelor Faculty added to 9 regular faculty made up 6% of those who were polled. The largest most surveys were collected at the Tarpon Springs Campus with 281. The over all population of the Bachelor Students was 1514 in fall 2005/2006.  

  
A larger percentage of students  were found to have taken online classes this year, 45% in contrast to 32% in 2005.  Most of the students (94%) were familiar with Library Online in comparison to 86% in 2005. Again, overall, patrons checked online articles as the most frequently used library service (67% of those answering the question); in 2005 that percentage was 64%.  Ninety two percent of all respondents and all students were able to use Library Online successfully to find information in 2006 an increase from the 88% score from 2005. A large number of patrons chose to use the library for study (47%). Forty two per cent of all respondents used the Citing Sources Library Online web site.

A slightly larger percentage of responders were satisfied with the adequacy of the book collection. More participants were also satisfied with the currency of the books they found. 

	Satisfaction with Overall  Adequacy of books
	 2001
	2002
	2003
	2005
	 2006

	Yes
	 377 (80%)
	374 (78%)
	536 (80%)
	675 (80)%
	655 (83%)

	No 
	 93 (20%)
	103(22%)
	127 (20%)
	166 (20%)
	137 (17%)

	 Total Answering
	 470
	477
	663
	841
	792


	Satisfaction with Overall Currency of books
	2001
	2002
	2003
	    2005
	2006

	Yes
	339 (70%)
	354 (77%)
	479 (75%)
	636 (77%)
	661 (84%)

	No 
	106 (30%)
	103 (23%) 
	 156 (25%)
	189 (23%)
	124 (16%)

	 Total Answering
	445
	457
	635
	825
	785


 A numerical scale was again used to judge patrons’ satisfaction with reference service.  A higher rating was achieved in 2006 than in 2005. There had been concern with the lower reference rating from 2005 although there was a possibility that the rating was a result of variation in the confidence level.  In comparing all responses in 2005, 74% were in the 8-10 scoring group. In 2006, 79% were in the 8-10 scoring group. The rating for reference remains high overall with only 2% dissatisfied.. 

	All Campuses and All Participants Reference Rating
	2000
	2001
	2002
	2003
	2004
	2005 


	2006

	 Very Satisfied
	131 (69%)
	310 (68%)
	377 (70%)
	442 (65%)
	 (8-10 score)  (82%)
	 589 (74%) (8-10 score)

450  
	429 out of 746 (79 %)

	Satisfied 
	  54 (29%)
	140 (31%)
	154 (29%)
	226  (34%)
	88(4-7 score)(16.5%)
	5-7   128 (23%)
	5-7 140 (19%)

	Dissatisfied
	    4 (2%)
	     4 (1%)
	     5  (1%)
	     6 (<1%)
	8 (3 and lower) (1.5%)
	21 (3%)
	12 (2%)

	 
	189
	454
	536
	674
	531
	612
	746


This is a comparative breakdown of average scores by types of respondents for their reference service rating in 2005 and 2006.
	2005
	Total score
	Average 2005

Highest 10
	All 746 2006
	Total Score
	Average 2006

Highest 10

	Students (686)
	5576
	8.13
	Students 607
	5152
	8.49

	All Faculty (36)
	345
	9.58
	All Faculty 16
	148
	9.25

	Bac Student (44)
	360
	8.18
	Bac Students 73  
	637
	8.73

	All (800)
	6593
	8.24
	All 746 2006
	6388
	8.56


	All Campuses Students Reference Rating
	2000
	2001
	2002
	2003
	2004
	2005
	2006

	 Very Satisfied
	 No Analysis
	 No Analysis
	301 (67%)
	402  (65%)
	8-10’s (374) (80%)
	494 8-10’s (72%)
	8-10

475  (78%)

	Satisfied and (Moderately Satisfied)
	No Analysis

     
	 No Analysis
	142 (32%)
	210  (34%)
	 5-7’s 82(17%)
	5-7’s  167(24%)
	5-7
124 (20%)

	Dissatisfied
	     No Analysis
	      No Analysis
	     5  (1%)
	     6 (1%)
	4 and 11below (2%)
	 4 and below 15 (4%)
	8 (2%)

	
	 
	 
	448
	618
	467
	686
	607


Average Scores for Rating of instructions increased also for this year with 82% of all respondents marking their instructions 8 to 10 out of 10 possible points.
	Library Instructions
	2000
	2001
	2002
	2003
	2004
	2005
	2006

	Very Satisfied (attending)
	65 (52%)
	166 (43%)
	158 (59%)
	207 (52%)
	8-10’s (231) 75% 
	346 (71%)
	429
(82%)

	Satisfied (attending)
	54 (43%)
	201 (52%)
	105 (39%)
	180 (45%)
	5-9  63(21%)
	124 (25%)
	160(31%)

	Dissatisfied or not very Satisfied
	7 (5%)
	16 (4%)
	4(2%))
	10 (3%
	10 1-4 (3%)
	17 (3%)
	3 (1%)

	
	126
	383
	267
	397
	304
	487
	514


	2004
	
	
	

	Instruction Satisfaction
	Number Answering
	Total 

Score
	Average Score

	Students
	 289
	 2483
	 8.41

	Faculty
	 21
	193
	 9.19

	All
	 304
	 2592
	 8.52


	2005
	Total score
	Average

	Students (430)
	3476
	 8.08

	All Faculty (25)
	 236
	9.44

	All (487)
	3972
	8.16


	2006
	Total 

Score
	Average Score

	All 514
	4514
	8.74

	Students  (456)
	3984
	8.74

	Faculty  (6)
	 55
	9.2

	Bachelor Students 39
	354
	9.08



Students were asked again whether the library had contributed to their academic success. Ninety six percent of 2 year students answered that the library helped their academic success, in comparison to 95% the previous year. Bachelor students gave more positive answers in 2006 with 94% responding yes to the library helping them academically, 4 percentage points higher than in 2005. 
	Helped with Academic Success 2005
	Yes
	No

	Students (708)
	675 (95%)
	33 (5%)

	Bac Students 41
	37 (90%)
	4 (10%)


	2006
	Library was helpful academically
	Library was not helpful

	All  781 answering
	744 (95%)
	37 (5%)

	Students 658
	629 (96%)
	29 (4%)

	Bachelor Students 82
	77 (94%)
	5 (6%)


Overall, the findings of the 2006 User Survey were more positive than the previous year’s. Commentary ranged from “For research papers & research topics, w/o this library's broad range of resources, I couldn't have done my research.” from a Clearwater 2 year student to this well thought out appreciative paragraph written by a College of Education 4 year student at the Tarpon Springs Campus: 

My advisor, Dr. Sue Blanchard, arranged a class meeting in Spring of 2005 with a librarian on the TS campus to inform the students about the curriculum library online. We gained a lot of invaluable information from that session, such as how to navigate the site, what resources were available specifically to COE students and who to go to if we needed assistance.
The head librarians and staff librarians at each campus will study the results of the User Survey looking for measures to improve the ratings of services at their campuses and trends at their respective campuses.  
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