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Thursday, February 10, 2011 
Advisory Committee Meeting 

Corporate Training Room 1-324  
8:30 a.m. – 10:00 a.m. 

 
Meeting Minutes 

 
8:30 – 8:45 Welcome      Cindy Jameson 
  Cindy Jameson, Chairperson, welcomed all Advisory Board Members.   
  Present at this month’s meeting was Katherine Springfield – BayCare - Gary Graham -  
  St. Petersburg College, Pat Smolen – Smolen Enterprises, Cindy Jameson, Dr. Robert  
  Arnold -  Hospice, Dr. Suzanne Christman – Pinellas County Economic Development,  
  Pat Werner – Florida Blood Services, Rick Gilbert – Solar Source, Colleen Mackin –  
  USGBC, Dr. Greg Nenstiel – St. Petersburg College, Gene Prosser -  Pinellas County  
  Government,  Kristen Dailey – WorkNet, Sharon Welch -  City of St. Petersburg, Dina –  
  City of Clearwater 

 
Introductions (Committee, Staff, Guest)   Nancy Hackworth 

         Maria Escott 
         Sharon Mercer 
         Kathie Tancredi 
  Each attendee introduced themselves and their employment affiliation. 
 
8:45 – 9:15 New Offerings and Events    Dr. Jim Connolly 
 Corporate Training Annual Report  
 Dr. Connolly, Director, St. Petersburg College, presented a slideshow of all the course 

and program offerings available through Corporate Training.  These included 
Certificates and Credentials of Value, Certified Financial Planner (CFP) Certified 
Insurance Professionals, Certified Fitness Trainer, Executive Staff Assistant Training 
Program, Florida Ready to Work Program, Internal Control Institute Center of 
Excellence, Pathways Out of Poverty, Green Certificates/SCO Chief Sustainability 
Officer, and VocTechnology/Deployed Military Training Programs.  Student 
Enhancement Programs included Entry Math,  SAT Prep offerings, International 
Language Institute offerings/Intensive ESL (3 levels) and additional languages.  January 
2009-Current statistics for Professional Development and Workforce overview showed 
sales tracking with 75% of the students registered online, number of students serviced, 
and number of classes offered.  Dr. Connolly provided Advisory Committee Members 
strategic initiatives, which included expansion of current programs, new programs, and 
marketing. 
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 Cindy Jameson responded that she was impressed at the College’s quickness to respond 
in forming classes and programs to meet the needs of the community.  Suzanne 
Christman stated she would like the presentation to share with her staff. 

  
 

9:15 – 9:30 Business Issues and Open Discussion    
  

• Grant Money     Kristen Dailey 
Kristen Dailey provided an overview of the various grants available through 
WorkNet.  Grants mentioned were the RFP, information available on Worknet’s 
website, OJT Grant, (On-The-Job Training Grant), and the Digital Access 
Program, in collaboration with Microsoft, where an individual can take a 
Microsoft course and sit for the exam at no cost. 

Suzanne Christman 
Suzanne shared information of grants and programs available through the State 
of Florida.  This included the Incumbent Workers Training Grant, (IWT), Tax 
Credit Programs, specifically programs geared towards retention in the 
workplace.  New legislature sessions hope for new changes.  Mentioned was the 
Industrial Revenue Bond Program, tax exempt bond which is advantageous 
primarily for non-profits.  Answering Rick Gilbert’s question about this 
program, Suzanne explained it was a tax exempt bond for buildings, land, etc., 
not for operating expenses. 

 
• What are the Skill sets you need?  Committee 

Advisory Board Members shared the skill sets that were much needed in the 
workplace.  There was much emphasis on the need for soft skills training.  
Suzanne stated social workers, employees with customer service skills, 
mentoring via the telephone; management/negotiation skills were needed.  Pat 
Smolen shared professionalism in the workplace type of skills were needed.  
Rick Gilbert stated there was a gap in skills between blue collar workers 
promoted to white color positions.  Example given was that of a Project 
Manager with electrical skills that could communicate professionally and 
transition from blue color to white color and what is acceptable etiquette in the 
business community.  Gene Prosser stated there was much potential for teaching 
soft skills, “business skills enhancement”.  Gary Graham commented there is a 
lack of “transferable skills” such as communications skills, conflict management 
skills, team building skills, etc.  Dr. Arnold also commented on the lack of 
“people skills” and management skills/critical thinking/customer service skills.   

 
9:30 – 9:45 Labor Market Statistics    Cindy Jameson 
 WorkNet Pinellas Regional Report  
 Much discussion was offered on the job market and what employable skills are needed 

to assist the unemployed. Mentioned was today’s article in the St. Petersburg Times in 
that unemployment benefits would not be extended as well as the elimination of 
programs due to budget cuts.   Gary credited Dr. Law and his concern of, “How do we 
help these people right now”?  Dr. Connolly shared the “Just in Time” training to be 
offered.  For $30 a class, individuals can attend a 3 hour class each evening and update 
and enhance their skills.  Valerie Werner stated there needs to be “employability skills” 
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– skills that will enable people to get the skills to make themselves employable at a low 
cost.  Much discussion was offered on social media skills and the differences between 
texting and other skills the younger generation has compared to the older generation.  
Rick Gilbert suggested the format of Toastmasters Club in offering a Social Media 
Networking Club. 

9:45 – 9:50 Wrap-Up - Feedback     Cindy Jameson 
  Cindy thanked all the Advisory Members for their input in what proved to  
  be a very successful meeting.  Dr. Connolly also thanked all members for  
  their participation in being a part of the Advisory Board and how valuable  
  their input is in our reaching to service the community.  He thanked Sharon  
  Mercer, Client Account Representative for her contribution to the success of  
  this meeting. 

 
9:50- 10:00 Online Advisory Committee Survey 
 Due to the survey being offered at the last Advisory Meeting, it was decided not  to do 

this at this session’s meeting. 
 
 
2010-2011 Meeting Dates:  

• Thursday, June 2, 2011  
Members were informed of the next scheduled meeting. 
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